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Evaluating the Effects of Safety Marketing on Logistics Operation in
Taiwan Free Trade Port Zones
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Abstract

The purpose of this research aims at evaluating the effects of logistic
service providers’ (LSPs’) safety marketing on their employees’ safety attitude,

companies’ safety climate, and employees’ safety behavior in Taiwan Free Trade
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Port Zones (FTPZs). Exploratory factor analysis technique is initially utilized
to classify a number of 21 safety-marketing variables of the LSPs into four
dimensions, including safety education, safety regulation, safety attention, and
safety information. The structural equation modeling technique is then employed
to examine the effects of LSPs’ safety marketing on companies’ safety climate,
employees’ safety attitude and their safety behavior. Results revealed that
LSPs’ safety marketing has a positive effect on companies’ safety climate, their
employees’ safety attitude, while it also shows a nonsignificant effect between
LSPs’ safety marketing and their employee’ safety behavior. Furthermore,
companies’ safety climate also shows a positive effect both on their employees’
safety attitude and safety behavior. Finally, LSPs employees’ safety attitude is also
found to have a positive influence on their employees’ safety behavior. Theoretical
and managerial implications from the research findings are discussed and strategies
to promote LSPs’ safety marketing to employees of logistics operations in Taiwan

Free Trade Zones are suggested.

Keywords: Free Trade Port Zones, Safety marketing, Safety attitude, Safety climate
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R R FEREMAE R FIE ~ B THH
B Eba R A S S L R i - 59
4 » Dedobbeleer and Beland (1991) B as
Brown and Holmes ZiHh » DU&E T A Ky
WF 5% ¥ 22 » 53 Brown and Holmes 2 i
BERTHERR 7 X Fr - BB CEH R L
R s T &2 B AR T =
2 e W Fy 78 o P4 » Seppala (1992) X
SR LRRHY5S TR ¥ 5 » {E L 2R Mt
7% [HBIHBN L 2EE - B TEHL SN
BT~ 25 TH L RIEEE = F K5 -
Niskanen (1994) DAZ R i i & B BELAL o 3
EEG  ES TLERIETTH 15 H R
Y RERE ~ TTAFZERAYE A - TR
B~ B E M TR —30 5 S
K MEEEENLEREMEEG LIEE
KAV ~ FHAR PRI Z R ~ T/FEE
B R EE TR -
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Coyle

R ~ AR EBIREE ~ TEERER ~ BUR
/2R~ DARAE ARERR S i A 5 55—
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Diaz and Cabrera (1997) LA 8 Bt & 3
— AN E B AT R AR A RE AT B
AL =R . BhLEREGEER
TEITR  LH » AR EREOR &
B EE A BIRIERAN - IR R BRE S
MEEENAT - BENEIEEEAE
LR - B LR - HEERTEP
TR ~ TEHE S v T A0 B Y 22 2 7k HE
FIHE ARG P R B2 /K HESE IR 3R -
Cooper (1998) With5H! » - iREH KR -
EETED B ALK ~ FrAIERY &
Bk HE ~ AEL T AR 2 U ~ SRR
BfR G 7& » TAERTERR J1 .2 308 ~ HA%
R BN s BB 2EG5%
%~ Zadlli e HEME - L= AR
KEEZEG A 11 HL 2 REN
Wi o Itk 4P Hayes et al. (1998) DL 35 B &
BN (S AL 9T 5 - 8 T 1
Y& s ~ TEBMLY S s BEEELYE -8
HEG L 2ES - LREETIEmEES
¥ TH » McDonald et al. (2000) 2 B PY
K22 wsHE SR - EBE R AT
58 » BB FIRIBSE RS L e Bl
BRIEFAEE R RN FIFE RS
HINGEHHRRE A A - EEAREEEE EF
PR -
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B (2001) 72 Ry 2 s M AR B IF T P e o
IR TIRE 25U s (BIES K EEHM
FeBH A th g 2 DT n] DUSCIR HE R R & T3
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Ajzen and Fishbein (1977) f§ 1 & T
HR AR YR RE S B AYEE R - H
PRI T Rk g s HRBEH TR
ERRRBRE RTER TEI A S ~ 1TENS ERYH
o TTENRF AV S AT B B Y 1 e
AL R o R RS BB E - Millar and Tesser
(1986) @2 by A& & B A B2 (B R E Y RE
S S E T R E R IE IR 52 2 - Fazio
(1989) E1x 101 fLE(E LR K H FHZ:
EEHERIA S - TR A RME AT el
FIRRETIEST - B RERERY W] R M f =Y
N BT RIS FERTEET - Ajzen (2001)
o e RE S B Fr B I B e I - BT
R BB 7 1E % IE | AY 52 2 » Glasman and
Albarracin (2006) % Bl 3T 445 [ 78 & B 1T
R tHBRARISCRR - BBLEGIREMERRE KE
EFEANINE Y IEPN i =% S Sy |
RARYEERT - ST R Ry s B f B -
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AT BB IEMBEEE R - ZBHY
et — S PR REEE NI T Iy < AR
AT e T - LR R R
REFE BT R s B00R - HI ] A - W
H R AE A SR FURAHBRTE -
LR N E R AL = TIFRET]
Y15 5 T BE A W S 2 4 Bl FE EH 1 HY RE T
(Hannaford, 1976) - &F % Wt ¢ L 38 & &
JEE A By B TAT Fo B 26 22 F5 4 (Donald and
Canter, 1993; Lu and Yang, 2009) - Glendon
and McKenn (1995) £ Hi it 8 B Ty 4 4
B (BAARIEL L » Ka&EilE
EAER - ZRiNE AR AR EH - A
FEIRIFR ~ A R T2 B R R TRy
LalE) HEoR  EETNLERE
MARAZ AT Rels » B TR Z 1T R
RS - HBIEEA G RIFHY
2% TARREE W0 58 <7 20 2 Ly v
RETENG IR A S E @R BV IRE A B
I - E B TR E SN L I RERE
HR AR B TS a2 =ntT Rt
FIREZEAE - ELERHNETL S
1T R BRIUE I R A RBERT - HER B
TRt g A BRI 22 - K3
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26 Z2TH

FHA 22 A MHBR AT By v] &2 2 R 5K
rfly ok B bR B - By ErvfiEth
Kl ZE SRR A T2 5% (Lu and Yang,
2009) © LR o3 By 2 K A =2
Bl (Borman and Mtowidlo, 1993; Campbell
et al., 1993)  FRIBIZE (1998) F8 F M3 AT
Ry RER NI RE B I B HIRR S 1T R B
Ry — T E BRI AAE H o feav i - Wi
BN FIET » SUL AR AT i R A AT
PR ERES R —EEE -

4 % 7R i F SR B R 2 e
FeAR 2 W Ge i TAE - 22
FENFAEZMENEY) » #1T TEREE T
2405 % BEPITSHZ 58 &
23 J10E TAFBREERY 4 2 BP0 (Neal et al.,
2000) ° Burke et al. (2002) $ZHZ2 21T R
V{1 S A L 5 o P M0 A DR AR B
ZELRS B B UG A ~ 8 etk
B s AT B THEA] B 2R - Campbell et
al. (1993) 8 Rl AFEAESGR R AT B E
R A ~ BRE R BB LAY #E 5 © Hesketh
and Neal (1999) 35 HIG8% ~ HRE KB =
TN IR e L 2 B G A A
HHIR - BETREA L EEREHNL
ECaibEZ- 1NN TpaeEte L ilin) 7
1B TLEEEEAN L 22 Hn B E
Qe =R L BRI 2 HEE - Kt AT
HETTVRSEIY - LB ARAN AT L2 20 5 3
AT AR - DURS L A BRe UIRTEAH A
R EY L -

EELEIFR — UEEBEEIARLD

HREE il

7 S S
ABFE I ZE H 0 S Fr R REEY SO -
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Kletz (1985) S RsAHABE R 2 22 7KEH
b CAER E miny 7 N E AT R ECR S - B
TELERE 2 EHEE L TR LM
# o i EERS B T B TILZ 21T
Bk 22 BRI A o TR BRI HER
BT BRI & @ & I s Fe sy
SZFF (Eiff, 1999) = Kl » 221786 H
A DU SHEAT B2 THE AR E 1Y 2 2 HL
(Vecchio-Sadus and Griffiths, 2004) - % 4=
TTEEMHETTAEREOR B L RECRFF 1E IR) HL g
HRERE T A 2 2 » WACE AT L 2
1Ty o RILAHMRBE 1T 85 & rhAy 25 200S
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H2 ! Z2{THENELEREEFERFEE
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Reber and Wallin (1984) Jz Tyler (1986)
FELHA BB - AR ENE
R HTE LEANEINERAYE
SR AF & [ K o Seppala (1992) ~ Coyle et al.
(1995) ~ Diaz and Cabrera (1997) E i 5255
RBHEMHBRAZEREDS » BTHR
LR qRBSNL 1T
By o Hoffman and Stetzer (1996) 38 B Z° 4=
RAEMEE & LIFEBHL 21T gk
FL2E o BL Neal et al. (2000) fERFFEH11h
R L 2 R BN B T2 2B EAT
R AEEERE - ML AE A FHE S
W2 e B TR AL 2R 7
17 LIFEIM R BERE G R - TR
el
H4 : Z2RBRENELEZEEEFERTE
H5 ! Z2REBEENELETREFTERZEE

FR#E Fishbein and Ajzen (1975) FrfeH
HUBE T T R B im 2t - B T BRI E R
BE - AR T Ry r A it B - Ha itk
A B TARGZ 2RI HIMERE R 2

FoHE RE 105 %6 A

E BT Ry = JRBI - 5 B THYZ REE R
A a7 s - B BRI 21T Rtk
Kgas - HSBIEEAN G RIFeL
EMN (B EIP YII) & Syt DRIl
T R EERE F EYREE R A G
BB - JRIEEL (1999) $8H B T A L%
RER B B I T 24 2 pe AR s
% 5 Lu and Yang (2009) /B2 = REEE S
L2 T RS - KB T3
R U T IERERY L 2 RE I B L
8 - BB TAE L RECZ 21Ty - Hith
ABFEEe A MK -

H6 : Z2REEHNZETREREREE

3.2 f[EEEETE Ik

AW ML THivER AR AR B S AR
AE (WEHHBE ZEEES) E1TH
H ERARIRERT - DAHEOR RS AH B R
REVE BFCERM I <A WE - ZHHER
S SRR A A A R AN S TR
WIS - ABFFekie H R 2 8 isE H H
2 N B LB ESE A F] (A0
BEMERLREIZES « B2 ENE - &
FEPITRIESE A F] ~ SHER A ) 1F Ry
i 6 3 i BEfe - YR 104 -3 ¥
FAPSE H ER B S s e A L AFE B THET TS
—REBFEAIE 1,000 f3 - WH 2 18 H %
BIRREIE Z 5 FER 35X 500 £7 > ARGt
K 1,500 3 - BRIEE SR AR
A HEREER - MEHE RS R
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3.3 BEMTERES BIFHE EERPBEET  HRMWET
TGRSR e e e AL 5% SRR
SRR M e L TR T e f@/ﬁ*fﬁf%ﬁ'{% LI
PR AR TE » 36 ~ 45 BB B T 5
5% (52.5%) 0 HX 46 % DL EBy B T

5 254% 26 ~35 09 B T 5 18.5% °
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4.1 REEEXNEH B A (3) DL B 55530

FEILRRECBEIEEANE £ & 6.9% NWE THAWFEATLL ERFIGE -
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BmE BIEHTESE fE18 AR EA SRk
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TR ANEREMNEE T

BAEAAREE E-mail » FHIE TEERE2HE
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25 T AN AR AT W IRE TR 2FEZENFAB IR
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FoHE RE 105 %6 A

xR 2 ZERFEEHEHSEMIAR
BE BEUTER 118 AHRA SRR
ATRELZ 2N ITFRE
NARBREREMTE—HREE
ATBELETINES
NEEBERITR
AREHETNR2TR
ARERITRENIEFERE
NRIEIREL2EM
NREER TR R
ATERTETRENEZ 2 ER
BEEBEMRC T ERFRRE S (2001 -
BERFLIFGMNR S mﬁiwm%
S THABZLE | BREFRTERETENLIRE Brown and
ﬁéiﬁ'&@%ﬁﬂEQEZﬁggﬁggﬁ@ Holmes (1986) »
NEESZEABBIK Niskanen

REFRNFE

HEBROEMRCHIR S

(1994) ~ Diaz and

ET R A RIFRYBEEE

NRHE T R2HE

Cabrera (1997) ~

LS EISE RN

NREEHETRELDFDHUREFEETLFRS

Cooper (1998)

NEEARBR ~ FEREREERTNEERI N
R4 7 & TIEMRIRE

BRRANRNREHFIRRERFRET

BRAANANRE2HF IR ERERIIEL

BRRANANRE2HEIREESEN

BRRARANZ2HE I RETAREIMEED

BRBRARANLDH
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BRRANRNREH B IR A HIEFR
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JRFRENRRER

1EEEA R
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FHEE RN - EEEE EEA
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5 (29.1%) - B B g & B nY HBE 5 A
HAE 13% » FAF/ REREAYE THS
1.8% » T J& A AE B g AR Ik A Y & TR 2%
RFEAE / BFRERIIAE S 2.2% - BLRE#E
B E AR B T.5 38.6% Ry AR

APE - HREZDEEN 22.5% @ FEEE
FE TN 19.6% » @R ZI0E@EIHTE
19.4% - £ TAEFE&EA ST - FE®H 16 4
BT 44.8% ° 11 ~ 15 55 31.1% »
A 10 F TIEREN B THIE 26.2% °
TG A SR T USRS 43 s & B THY TAERR
FEEIFFEE - BB TEBEANT
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11.9% » &2 F 32 BB 5 17.4% »
U A TR EFE A M AE S
18.5% » J& I~ v & P4 S iy 50 P 9 N B 5
13.7% » BIGHEE PRI A B 18.5% »
m&EREMIEEI I A BRI 20.1% -
PEAS SREURAE H T S E S P EEA
NFEZELDERFYITRABISEEANES -

T EBRERHETRZT
- REREERRSH
ARHFSE R v 1 P B
ERBIFEAEBRERITH - LR RE
MEFTINFAT o LELRATHIE ST LA 22
TERIE - 2 3RS 24 8RB [F)
MERREE TIRIRATIT (RS I8) - LUt
SR INCE U e
TEHERT BRI AR PO T TR

LA R TR -
ZEATHASHIRIR TR + 412 3 A
%+ IR A T R 3 A 0.5
I E S L AR S
ST 53 RV EDRISR R - ST R :

1. AF—  REHE
FRZEENREA T HHETS
L =VF R HERE L ~ T 2L e HEE LN
FHVEE) - WM RS ) TIEA RINEHE
RHEAYTI L EEES  THHE
FSHEEE B E-mail » S5H18 TIEELZ2HE
Ao TR HEEE L, TEEE T
W ELn, T EEREY R
BBt TR R EMEEELEN

4.2

B RTEHFLZEEHETY - TR
Frg B FIUERE - Higkg sy
39.037% » FF#{E Ky 8.588 » [RIFRE M &S T
JR0.548 ~ 0.841 [ » #ETHIHH A Z ] IEHAT
BAZ A TSHHEBGBIE B BofF a4 ks
TR -
2. AT BB

BASE IR R R e R S A ik
S HHRARTRE ) ~ T EE AR R LEL
G R THE S E L 2 R
M a: N BRH MRV EL B T 3h# L BLT i
o B T2 A BRI HOE B R ) el
TH o Hfp B Ry 12.397% » FFEE R
2.727 » KB AT RN 0.576 ~ 0.748 2
[l » AR Z RTEER B L A ELRE E
B - SORFH ARy T AR -

3.AE=  REEB

BRI 2 P AL A A R IE A T o B
EHEHEM L EEHN ARG, "B
ML 2R - e BEERAR
Ui~ TSR N N SN 2 ey B
"HEEE AL EERE ) SR R
TH o HfpREs R E R 7.800% © FEEUE R
1.716 » KIZR A & AT 0.677 ~ 0.776 L
[ - K2 TR B 2 i m A B Ok
Hoen Ry T LA -
4. AFEMN : ZERE

B — 2 TR MR RIS AR
RIEA TR R - S8 B TR MFEL
EHYTE  TREFR - L R
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&3 RETHERM

—# K& 105F6 A

rE B ¥
EFE— F3 [~ Hx= ESEF |

FREFAMMEREECEE 0.841

SMEZDHEEAFRES - BNEL2HR 0.806
HEABRASHFHETY T ER2EEES 0.799

{F BB S E-mail » EHIE TEEL2HEN 0.789

RHEL2HEEAR 0.773

2EETRACKRER 0.733

SHECRNEYEL EEEES 0.726

BRI AEBNEFELZEAD 0.635

HHEL2EENY - FMEXBEAGET 0.548

REREIEBEZEEMNE 0.748
EEBREELIEFRE2NDE 0.694
RRTEEBER2IERR 0.637

TR ANEREMNHEE T H# 0.582

IR B T 22 FEMFHE M4 0.576
ﬂuéﬁéﬁiiﬁE%%Faﬁii%%ﬁmﬁib%%% 0.776

EREMT 2R P2 REERTR 0.774

BB NNEAN L2 EEGE 0.677
HEEHTEER2MFEEAR 0.677

REFR - BB TIREEERENAE 0.758
RIFHE - RRELDWEE 0.655
BRI RSN AR 0.500
T 4.105 3.929 4.112 4324
IR 0.506 0.289 0.326 0.181
REE 8.588 2.727 1.716 1.161
fRREES T % 39.037 12.397 7.800 5.275
REMEEESHDL % 39.037 51.435 59.235 64.510
Cronbach « 0.824 0.855 0.892 0.910
/RO HEE) /N ) R R e ER IR KR A AR 0.5 BYRTIH
Ry 5.275% » BB 1161 RsAR T AFRGRIT A TR R 3

A 0.500 ~ 0.758 Z [ - 1K 2% HITEED
7R EGH - WEHG AR T ZE iR

L ERBEH R R TR - MERE

RET% > m] o R VOB K AR T - AN15% 4 A
R HAESRESRATT
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FREMUSWHEG KRB RA
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K4 REREMBERZRIN
paE T
HF— | B | = | AFM
RRBAERARMNRZE2HEEAERAERNIEL 0.732
HARRANTNLE2HE R EERER 0.689
KRRBABRANTNZE2HE Y TEREIMEE 0.685
KR BANTNLZ2HE =S AR 0.681
KRARATRNREHAE IR AT REER 0.649
RAENATINEZEHE N HREEARBEER 0.647
RRARNATNZEHE R R RTEREY 0.527
NAIFRLRITR 0.808
NAHBBETNERITR 0.708
NAIGREHELDER 0.658
NERERENTERE 0.574
NABLETINEZS 0.557
NARBLZEN I F—REER 0.513
NREERNTRERE 0.511
NFERTLREWNEERE 0.500
KERFLESHANEZS 0.801
KEGETLDAEE 0.728
KT TEREAENREMRE 0.683
KewBEMARCIEEIELS 0.615
KR LEMRCHEZ S 0.570
AREHNRETR2ZENRNE RFNEBREE 0.754
AR EEHHTRELEFEN AR FEETELE2MNRERIER 0.656
NAEATBR FEERBREAEFRNEERGRFATELE
TEMFE 0.501
T 4.105 4.449 3.926 3.124
2= 0.210 0.112 0.185 0.231
A 6.455 1.971 1.693 1316
RREESETN % 43.066 | 12.571 7.360 5.722
REREEESH DL % 43.066 | 55.637 | 62.997 | 68.719
Cronbach « 0.925 | 0.885 | 0.890 | 0.893
NEINZEZHEIR AT ERAERN TE 2HEIIME S NREN TR RAL
o TEEBAATINERHEIMEN AL REIRT R

1SEM " B R AL RN L ZHHETIK
HTENTESMTRED T R AL R L

AR FIN L ZHFRAREAFIRE
B T BER R A BB & = E A I R AR %




HBEH B-_+A% E
TSR FCERE - sk
43.066.% * FHHIE Ry 6.455 » RZAMWEN
A 0.527 ~ 0.732 2 - K Z R IEER B2
EHEAR - WEHG SR T ZE2EE -

2. AEZ  RERE

KA SRR A R4
BT R T AFESG B TL 2 TR
FAFElgRit g, T AR R
EOMR (e WINRI/NTEI]: S HIN = M DEZa ol
CAFERRZ B T —REE T AH]
%Eﬂﬁﬂ%ﬁ%ﬂwﬂﬂgﬁﬁﬁﬁ
ITEETRAR o 5/ VB R E - Higks R g
Ry 12.571% » Fif{E Ry 1.971 » K3 & i
=T 0.500 ~ 0.808 2 [ » 1fi K % R IH
Hl B2 2 WE R Ko AT B HORF o d 44 Ry
iy Tk T
3. AERZ 22

FRF T EERES T IR RE L
TEG AR e s o ~ T e P & R |
TIREEE LR ERRENL 2IREE
TR B A A CFE L
B T B B O HAE 22 2 ) % A E R
TH o HgRES R SR 7.360% » FFEE F
1.693 » [KIFE & & 0.570 ~ 0.801 &
[+ TR 2 RITEAREEBR A B - UK oy
e TR
4. B%M : X2 EH

BREFREEWNHEA" AR
B T2 #EENa i A RF i aE

by

—# K& 105F6 A

T AR E M T R E L IR

WELGE TF L2 R, KT
—JT_{ INEIBGR ~ VESETAE e e e ST\ e
Ffr K IE G T B TIERERVERE ) =8 R
U o HEBE R R 5.722% » RFEUE R
1.316 » A58 B faf &1L 0.500 ~ 0.754 2
[ MR Z A B e 2 &R - Ok
Henda by " L& -

165 BE 43 M7 J5 - AR B 52 4% HY
Cronbach’s o B3 fa ] 25 [K| 32 5 B - 10
Cronbach’s o fHFTHY 0 2 1 ZfH] » Cronbach’s
a [HEK » HRERZATERN—HK
M= — % 1f] § Cronbach’s o {H HY 0.7
DLk Byl 52 2 5 13 & {H (Hair et al.,
2006) = 4M5R 3 fis » 1T SRRy
{Z F& Cronbach’s o fHETE 0.8 LA L - 15
4 vh&E A @ A DU E A THIRY Cronbach’s o fH
BEE 0.89 DL BURARMSEFTER AN Z
LRATHNZ 2 RIE SIS E RiFHIE
F:'XF o

4.3 WVESH

431 WHHNE

I (Convergent validity) $8VE4E
SRR B S B A I B s BRI
He[FIR SR - AR e =8 T AR
(i B 2R R S RIS + o35
FH X138 & faf (Factor loadings) ~ S 55 2 Hy 8
5 & (Average variance extracted, AVE) J 7
HEEE (Construct reliability, CR) #EFTHIR1 5



RITHEMRIEE

FAfES - AREKEFEE BRI
a‘%f(&ﬁf;if i s - AR LR R AN R
KHR 0.5 » HISEEZE S 52 5wl il Ry~
LR R E AR > TAR 05 DILE
BT ARak R A R T & B A i -
RS B USRS B A By — 201
Higds - REBES B AN — 5
MRS - ERERHE 0.7 L E—
fie n] 252 IR HE (Tacobucci and Churchill,
2010)  AWFFEERAT =R RN T 2

SRBIHIR — UEREBEBESBEAD

BITH ) T R R BRI R B
IERREE S B RIS -
SIFTRESRAISR 5 5% 6 0 MRS
A AVE HE AR 0.5 DL LR E
fif & > DUk CRRATR 0.7 By flly AR HE -
FH G PT R A I 2 BREE R R R o A 8 TEAR =
FOESIVSE N I E SRS NIyl
432 [EBIWE
& 71 %% B (Discriminatn validity) 5§ —
AT 35 45 1] HE 7 BH 5 3t Bl I fth DR] 32 4% 1 [

R5 REITHEHUE

AT B Bl ae | cr
FRBFAMRRREECERE 0.851
SME2HEEAFES N2 FR 0.781
ERABRAMBHFATN YT ERETEES 0.796
A EIEAREE S E-mail » SR8 TEZE- 0.776

TR | IREL2EBEME 0.887 0.782 0.923

gEETIRHCRER 0.872
SHEGRNEY R P EEES 0.748
BRI AEREFELZERR 0.834
HEL2EENY - FMEERHAET 0.750
BEREOBELZEHBEME 0.796
BEAREE LELZENEE 0.822

TR | RNTEEBE L2 ERE 0.747 0.554 0.811
T2 ABKEMNEE T H® 0.778
IR E T 2B M E HLF 4R 0.801
IR ESREEMLEEEMN T EREER 0.886

e EE EHEMTRHEE SR ERRSM 0.682 0682 0817
BB NERILEEE RS 0.823
HEHTEEREERNS 0.815
REFER - BEBETIRPEELRENHE 0.746

LTRRE | REFR - R ENRE 0.748 0.653 0.822
BT RSN 0.873

%L © AVE (Average Variance Extracted) * 323 2~ & 5 CR (Construct Reliability) : 2 # % &




FiEE Bo+EE E-8 RE 10556 A

x®6 LTEREWEIE

BB B Bl aE |
KRBAATNREHENRATER - 0.852
BRBRARANZEHE I REERER 0.874
KRARATNREHE I RETAEIN - 0.865
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B o [KIEL » W& SR RE F AR RE B — X 2 A
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; CR (Construct Reliability) © & ﬁ. (B3
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AN3R 9 Firar » HRS SR e i/ N
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20 1af (K518 / BiEE) <2 121
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GFI >0.9 0.96
AGFI >0.9 0.95
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NFI >0.9 0.87
RMR BT 0 0.01
RMSEA <0.08 0.04

3L ¢ GFI: goodness of fit index; AGFI: adjusted goodness-of-fit index; TLI: Tucker-Lewis index; NFI:
normed fit index; RMR: root mean square residual; RMSEA: root mean square error of approximation °
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TLI (Tucker-Lewis index) = 0.92 > 0.9;
RMR (root mean square residual) # 3T A 0;
RMSEA (root mean square error of
approximation) = 0.04 < 0.08 ¥EE(A] &
FEHE (Tacobucci and Churchill, 2010) » [X] i
A A R U T R i -

TEH A0 o AT R XA ERET - A
LGRITHENL R » 2Rk Ea T
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+1.96 (Hair et al., 2006) ¥|%E T ki E &
1F f&8 #2 {H (Modification indices, MI) if7 &
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FEAEAI © GFI = 0.96 ~ AGFI = 0.94 ~ TLI =
0.92 ~ NFI = 0.9 ¥ KA K #3809 » RMR
=0.01 BB 0 » RMSEA = 0.04 » ¥ &
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LA EER A AW 2 4e
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BERE B
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(R21TH) — (REEE) 0.90 0.98 0.75 4.98 sk
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042 E =181.297: f d & (df) =99; P-value=0.00 : + > &/ f d & =183 GFI=0.96;
AGFI=0.94; TLI = 0.92; NFI = 0.90; RMR =0.01; RMSEA = 0.04.
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