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An Analysis on the Effect of Merchant Ship Seafarers” Interpersonal
Relationships upon Their Vocation Adjustment: The Mediator Role of
Emotional Intelligence
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Abstract

This study examines the effects of interpersonal relationship and emotional
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intelligence on vocation adjustment in Taiwan’s seafarers. Survey data was
collected from 289 seafarers working on merchant ships. In this study, descriptive
statistical analysis, correlation analysis, reliability and validity analysis, and
hierarchical regression analysis are used to draw the following conclusions: Firstly,
the interpersonal relationship has a positive effect on the vocation adjustment. It is
also found that the comparison result is the same as the reference object. Secondly,
the emotional intelligence has a positive impact on the relationship of the crew
sense with interpersonal relationship and vocation adjustment. The tendency
is that better emotional intelligence seafarers can improve the role of complete
mediator between interpersonal relationship and vocation adjustment. In addition,
different ship types would not only influence the vocation adjustment, but also
play a moderate role. Several suggestions are drawn from the results to seafarers to

accommodate to the sea workplace.
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At 16 & - ZffrE THEDSF R -EER
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g EEE R A o R EEIHDIRTEE 10 47
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S 53 (18.3%) 1 FTF 26 (9.0%)
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BUAEETLET 289 19 (93.2%) 29 LT 93 (32.2%)
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4.1 18 DEST ~ HiFH
T FGRARET o
411 5 VESH
ARHFFELLHEET FREL Cronbach’s o ffiy &
R R TR — B o SEEAREUE A 0.70
B 098 ZM#E  HrlHEHEEMHE &
K72 0.35 & » HAHET DR (FEHE
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F=H RE 106 %9 A

MEEE » 1997) » %% SPSS #fat ik 4347 B
o AWFe S & T H 2 Cronbach’s a 47
AAE T EREEH L By 0926 T A BRE
%58 0.895 LR " TAE# € , Ky 0.803 -
F EATED . Aifse i THCEEE
GE e —250E - A Rt E—F
SFETEREE T ARG, BT TAE
WE 2 BAT B IENE G5 (composite
reliability, C) » Y& £ 2 IH Y CR 18 Jy Il &
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B - B RS RN E R A — B
/5 ° Bagozzi and Yi (1988) 2 # & H K 0.6
LAk i e A ey A8 =08 A 25 1 T o
HCREKF T BHES, F0912-T15F
FE AR ) Ry 0.925 ~ TIHFEZRGE | Ty 0.896
Mt A TS G S5E) Fy 0.890 ~ T ABREEAA
Ry 0.864 ~ " A B #2 ill , Ky 0.878 ~ T A X
15 JE s By 0.859 BT T E3# i€ 1 Ky 0.868
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TERE ST > AT 53 B DA
(convergent validity) 5z & 534 E (discrimin-
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x2 TEREE  BEEXZIHEES

LFAT] Al =818 BFE t-value
BIE— 0.705 11.291

e %EIEE 0.852 13.493
BIE= 0.911 14.217

BIENY 0.821 13.042

BalE— 0.763 12.579

i BIE_ 0.849 14.005
BIE= 0.885 14.576

BIENY 0.899 14.784

BIE— 0.726 8.806

e %EIEE 0.797 9.246
BIE= 0.835 9.432

Iy 0.813 9.331

BIE— 0.170 2.832

. BIE_ 0.895 15.127
AR BE= 0.968 16.136
BIEMY 0.887 14.987

£ 3 " AERIR ) GERXZHEUVES

Em| IS8 I=FEiR—=s t-value
aE— 0.854 10.020
N BEIET" 0.825 10.095
BE= 0.595 8.4360
BIEY 0.634 9.4517
BIE— 0.729 9.595
A BIE_ 0.729 10.072
BIE= 0.758 10.654
EIENY 0.683 10.101
BIE— 0.838 12.277
ARSI R ‘IR 0.832 15.342
BE= 0.763 13.574
I 0.591 9.473

Frtee TERE R, M2l EEE A RO R TIEERE ) FRmi A R
R, TIBRARRE ) TIERERGE ) T MRS o P T AT RASEEE ) b
NGRS (BT ABSRAGR I P2 =10 |y T ATEER 04 TIAESE
e TR REA o~ TR, T ABRTS  fE(E (Higgins et al,, 1992) > HUFE AT
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TEREE R BT ARRBGR ) R EUEA
W R
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Fo iz B 25 B R AR =R o2 2 Jn L
(Multi-collinearity) ff & » A Wff 92 F — &
i, 2% 00 i A = v % A T Y A8 B R IR TR B
(Variance Inflation Factor, VIF) o {{ & Tab-
achnik and Fidell (2001) & i % » ‘& %8 I8
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*4 " IFERE  GERXZHEEUES

Em| HIESIE I=FEi=—=s t-value
BIE— 0.56 7.407

BIE 0.55 7.189

T tepe BIE= 0.73 8.645
-IEr 0.49 6.613

BIEN 0.69 8.336

=8N 0.80 8.979

x5 TEREEE R ARRR GERAZENBEDI

TR I B X df IN%
S 347.317 98 -
F12 378.409 99 31.092
F13 397.365 99 50.048
=g Fl14 400.034 99 52717
F23 369.943 99 22.626
F24 382.601 99 35.284
F34 378.187 99 30.87
—H 177.240 51 -
A F12 322.910 52 145.67
F13 306.143 52 128.903
F23 258.050 52 80.81
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ER0 0.113 0.031 0.039
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BHEE
NS 0.479%%% 0.437%%%
NGl 0.207%** 0.070
ANBRIBRE 0.122%* 0.090*
/M1
BEER -0.069
BRETRE -0.022
1BRERIZE 0.299%%*
tABEER 0.124%%*
WEtE
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BEE R 0.057 0.511 0.584
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<0.05) - HT ABR#EA, T ABREES L K&

TNBEIERE BT LR E ) AL
BN — B =B R - Hp

TR S R 0.479 (p <0.01) [ 0.437
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